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Position Description 
 

Position:  Program Development Lead  
Program:  Prevention, Early Intervention and Community Engagement 
Reports to:  Program Manager 
Location:  Ballarat and Bacchus Marsh  
FTE/Hours:  0.6 
Classification:  SCHADS Level 7 
Employment Type: Fixed term parental leave position, 12-month contract 

 
OUR VISION  OUR MISSION  OUR VALUES 

Safety, equality 
and opportunity 

for all people 

 To promote respectful relationships 
through services which enhance the 
safety, autonomy and wellbeing of all 

women and children 

 The organization works from a 
feminist perspective and 

values: Innovation, Integrity, 
Respect and Trust 

About WRISC: 
WRISC Family Violence Support Inc. is a not-for-profit organisation funded in the main by the Department of 
Families, Fairness and Housing. WRISC provides a range of services for women and children living in or 
escaping from situations of family violence. Services include information, referrals, advocacy, support, 
women’s and children’s support groups and children’s counselling. WRISC offices are located in Ballarat and 
Bacchus Marsh and services are offered across the Central Highlands region of Victoria including the shires 
of Ballarat, Hepburn, Moorabool, Pyrenees and Golden Plains. Services are provided on an outreach basis 
(including outreach offices and home visits) and at the WRISC office. WRISC is a member of the Central 
Highlands Integrated Family Violence Committee and our services are delivered within an integrated service 
system working closely with police, courts and other agencies. WRISC is an inclusive employee and welcomes 
applications from people of diverse backgrounds who identify as women. 

Position Context: 
WRISC has been funded by a philanthropic foundation, to design, develop and embed a financially 
sustainable, education-based program, specifically for children and adolescents experiencing family violence. 
This education-based program supports early intervention, healing and recovery of children and young 
people that have experienced family violence and will contribute to breaking the cycle of inter-generational 
violence and trauma. We are in year 2 of a 3-year funding cycle provided to scale up the original pilot program 
‘Feeling Visible’. 

Position Objectives: 
This is 12-month position focusing on ensuring the delivery and sustainability of this program area. This role 
will have a particular focus on ensuring the design and delivery of the program framework is aligned to a 
sustainable funding model, for identifying and developing an expanded suite of services that sit within this 
program area, and supporting the Program staff to ensure that key milestones and targets are met. 
Reporting to the Program Manager- Service Delivery. This role sits alongside a team leader who provides 
clinical oversight, supervision, and operational leadership to the group facilitators and practitioners. 
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MAIN DUTIES AND RESPONSIBILITIES 

1. Program Delivery & Oversight 
• Project Manage the further development of the program framework, including the delivery of 

an expanded suite of services available for education providers. 

• Partner with the Program staff and Senior Leadership to assess/ refine/ expand the program and 
services. 

• Ensure the evolution of the suite of services meets relevant targets within budget and timeframes 
set by the funder and monitored by management and WRISC Board. 

• Lead the continued development of the overall program outcome and evaluation framework and 
associated tools and resources. 

• Lead the assessment of relevant operational risks and develop associated risk mitigation plans relating 
to the expanded program and emerging services. 

 

Partner with the Program Staff and Senior Leadership to ensure the financial and resourcing 
sustainability of the current and expanded program. This will include: 

• Financial modelling: Further developing and managing program budgets, ensuring costs and 
activities are tracked and align with a sustainable funding model 

• Income diversification: Identifying new revenue streams such as additional grants, and 
supporting the sustainable expansion of the program’s suites of services.  

• Reporting development: Further developing program plans and stakeholder reporting to meet 
the needs of current and future funders. 

• Process Improvement: Evaluating operational costs, recommending improvements and 
improving activity and financial reporting processes. 

• Engagement: Collaborating with key internal and external stakeholders to translate data into 
actionable insights. 

 

Partner with the Program staff to: 

• Ensure that delivery and income targets are met 

• Support the evolution of the suite of services meets relevant targets within budget and timeframes 
set by the funder and monitored by management and WRISC Board. 

• Support building and maintaining relationships with relevant stakeholders, including the 
Department of Education. 

• Prioritise the delivery, evolution and long-term sustainability of the program 

• Use relevant data and evidence to ensure programs and the program framework are designed to meet 
the education sector and community needs. 
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2. Continuous Improvement and Risk Management 
• Be aware of, and apply to practice the organisations strategic vision, values and directions and 

abide by the code of conduct. 

• Perform all duties in accordance with organisational policies, procedures and work instructions. 

• Undertake quality improvement activities as appropriate to the position and ensure own work 
practices comply with relevant legislation and quality standards. 

• Contribute to teamwork plans and ensure own work outcomes are achieved. 

• Identify occupational health risks and hazards and contribute to a safe work environment. 

• Set priorities, plan and organise own work. 

• Actively participate in the risk management process appropriate to the position. For all types of 
risk, a comprehensive risk management process will be followed. This involves: 

o Identifying potential risks 
o Assessing the likelihood of risks and consequences of losses 
o Choosing how to control, eliminate or minimise risk through strategies, processes and 

policies 

3. Teamwork and Communication 
• Maintain a professional manner in all aspects of communication with clients, colleagues, 

stakeholders and the broader community. 

• Work cooperatively and harmoniously with others to achieve team and organisational goals. 

• Prepare for and positively participate in team, staff and group meetings as required. 

• Promote a positive image of WRISC to members of the community through professional standards 
of personal presentation, behaviour and accountability. 

• Understanding of the staff health, wellbeing and safety policies and procedures. 

 
Other Duties and Responsibilities 
 

4. Organisational Leadership 
• Support the long-term goals of the organisation and actively engage with and encourage staff to 

understand and support strategic objectives 
• Work with senior management to develop and implement organisational objectives, and manage 

organisational and individual performance to achieve desired outcomes 
• Prepare budget submissions if/when required 

 
KEY SELECTION CRITERIA 
 
Qualifications and Experience 
• Proven experience in the development, implementation and evaluation of therapeutic and/ or early 

intervention programs (or similar) 

• Relevant qualifications in Creative Arts Therapy, Health Promotion, Social Work,  or related discipline is 
preferred.  
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Skills and Capabilities 
• Experience in leading the development and implementation of programs with a service delivery and 

financial sustainability lens  

• Effective project management skills with the ability to deliver key milestones and targets 

• Excellent communication and networking skills to manage expectations, negotiate with stakeholders and 
report to funders and boards. 

• Understanding of and experience in working with children and young people is desirable 

Conditions of Employment 
• Applicants are required to participate in satisfactory pre-employment screening, including reference 

checks, a criminal records check (entails proof of identity), working with children check and proof of 
qualifications and experience. 

• A current Victorian driver’s licence is required for roles where travel is an inherent requirement of the 
role. 

• Employment is subject to a six-month probationary period. 

• Applicants are required to declare any illness or injury that may preclude them from completing the 
inherent requirements of the role. 

• Terms and conditions of employment are based on the Social, Community, Home Care and Disability 
Service Industry Award 2010. 

Description of Work Environment and Inherent Requirements of the Role include: 
 

Element Key Activity Frequency 
Work 
Environment 

Manage demanding and changing workloads and competing 
priorities. 

Regular 

Work effectively in a team environment in open plan or shared 
office space 

Daily 

Exposure to disclosure of and impacts from family violence 
emotional demands of the role. 

Regular 

Participate in outreach and community events, outside the regular 
work location 

Occasionally 

Work in different geographical and office locations, including 
working from home, and other settings (eg schools, home visits). 

Occasionally 

Work office hours with the possibility of extended hours. Occasionally 
Self-manage emotional impacts of the role Regular 
Sit at a computer or in meetings for extended periods. Regular 
Interact with members of the public who may display the full range 
of emotional expressions, including parents, partners, significant 
others, family members, advocates, doctors, police. 

Regular 

Interact with clients and members of the public who could display 
verbal or physically challenging behaviour. 

Occasionally 

Interact with clients, staff and members of the public from diverse 
cultures, languages, sexualities, and disabilities. 

Regular 

Support and participate with clients in recreational activities (eg 
camping, gardening). 

N/A 

Participate in team development/building activities. Regular 
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Fluorescent lighting. Daily 
Manual Handling Undertake minimal manual handling such as lifting of equipment 

which would be of varying weight and size (eg child car seats, books 
and resources). 

Regular 

Administrative 
tasks 

Computer work, filing, writing reports, case notes/plans and client 
records, participate in meetings, concentrate for long periods of 
time, managing resources and budgets and researching and 
analysing information and data. 

Daily 

Technology Keep up to date with changing technologies and use a variety of 
hardware and software platforms such as smart phones, 
laptops/tablets, virtual meeting equipment, security systems, online 
meeting software etc 

Regular 

Transport Drive vehicles possibly over long distances and in all traffic and 
weather conditions. 

Occasionally 

Use public transport including trains, buses, trams and taxis. Occasionally 
Travel alone to and work from locations with minimal interaction 
with other staff 

Occasionally 
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